B.E.N. Products

One Innovation Way Woodland Park, CO 80863 (719) 686-6069

September 8, 2009

FOR IMMEDIATE RELEASE: IMPORTANT NOTICE

POTENTIAL FOR TAP-A-DRAFT’S BROWN 6L BOTTLE
TO RUPTURE IF IMPROPERLY USED

It has come to our attention that there may be a small percentage of brown 6L bottles sold (3

known of all sold so far) between August 15, 2008 through August 31, 2009 that have the

potential of rupturing if the CO2 cartridges in the Tap-A-Draft Dispenser are pierced while the

bottle is in a vertical position; not the recommended horizontal position per the instructions. We

realize that not everyone reads the instructions, and want everyone to know this IMPORTANT

DETAIL.

STOP! NOT CORRECT! CORRECT! Bottle is

HORIZONTAL and on a table.

We are requesting that ALL customers that have purchased this bottle be notified of this
potential hazard.

If you own one of these bottles, please FOLLOW THE RECOMMENDED INSTRUCTIONS for
piercing the cartridges while the bottle is in a HORIZONTIAL POSITION ONLY. Once the
cartridges are pierced, the unit MUST BE KEPT COOL (max. 80°F or 26°C) and REMAIN
HORIZONTAL WITH TAP PROPERLY POSITIONED. We are not aware of any bottles
rupturing if used as recommended. An additional recommendation is to fill the bottle only to 1”
- 1.5" (2.5cm-3.8cm) BELOW the bottle neck area.

Customers have the option to send all bottles to us for testing at no charge. We will test,
replace where necessary, and return the bottle(s) free of charge. Please call us at (719) 686-
6017 or e-mail support@tapadraft.com for shipping arrangements to be made.

If you have any questions, or concerns, please call (719) 686-6017 or e-mail
support@tapadraft.com.



